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Steps to perform:

1. Digital Assistant Login into gramawardsachivalayamwebsite with the Digital Assistant

User ID and Password

2. Home Screen of gramawardsachivalayamwebsite.

2. Home Screen of gramawardsachivalayamwebsite.

3. Click on “Tax Payment Details”.



4.Select Tax Type as “House Tax” and Then enter the required details and select “Request

for” as “Mutation”

5. Click on “Get Details”



6. Click on “Send Request” Button. Request send to Department Login for processing the

request if there are no dues in the arrear.

Department Login:

Steps to perform:

1.Panchayat Secretary shall Login into PRISAP Department Login for processing the

Mutation Service application.



2. Goto - Vertical Menu Bar - Click on Citizen Services Tab - Click onMutation - The requests

are being displayed as shown below

3. Click on “Details” button to view the application form

4. Once the Field Verification completes and the field verification is satisfied, then the

Panchayat Secretary will select the “Reply” button as “Updated”.



5. When the status of the application changed as “Updated”, while generating

certificate/proceeding the new owner details updated in the proceedings.


