B.A/B.Com./B.Sc./B.CA/B.BA/B.H.M. DEGREE
EXAMINATION, MARCH/APRIL 2020.

(Regular)
Second Year-Fourth Semester
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SECTION A — (5 x 2 = 10 marks)
Short answer questions.
Answer any FIVE questions.

1. Distinguish  between  administration and
management.

S8 Ho8ain DEsre $o¢; 8G doSod.
2.  Factors affecting leadership.

FADLEBOD (Srdo ArD sEsen.
3.  What is MARS model?

4. What is Halo effect?
S35 Perodun edmr d?

5. Explain nature of learning.

O DAL 2380308,

6. ABC model of attitude.
298 A, ABC Sdura.

7. VROOM'S theory of motivation.
VROOM'S ss0g :ugoo:m

8. Elements of communication.

Q800 &9 ErEAS / S30mgHEAS soTen.
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SECTION B — (5 x 8 = 40 marks)
Essay questions.
Answer ALL of the following.

9. Writ about functions of management.
DS G0 K8y Fraked.

. Or
(b) Give an account on features of organization.

R [ = . = o ™

10_/((4 Explain the importance ‘of leadership in
management.

DEGrnS'  TaLSEe  AwE, (@BYHR

D580%04.
Or
(b) Bring out the different models of individual
behaviour.

SBXD  (S58H B0y DG w
11. (a) How can perceptical skills be improved?
Explain.

PO PIETHON Jor DHOIGIDD?
9580904,

Or
(b) Write about functions of attitude.

280 B, o Erabed.
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y/ (a)

(b)
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Explain the Porter's and Lawler's model and
how managers can benefit from
understanding the behaviour.

g6 HBafn erod HirTRy D38050a. 2%
D036 e TBY efo IwEWdo oo
DEGETEH0 D Do rzio oardy?

Or

What are the factors affecting interpersonal
relationship?

D500 Wiy PoworrR) Hrdse AH sEsw
d20e3?

13. /tJ/I)eﬁnc communication. Explain  its
importance in business management.

(b)

E0rgR3aS edm 0?2 Ty egrnd® o
(©*S050 DH5B0B0d.
- Or

How does intergroup conflict arise? What are
its consequences? How would you prevent
such conflicts?

Rocre Diy NG D Do EEBuod? T
SEFare D207 33D by D dgor dTERY?
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